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NAME       PLEASE PRINT                                                                PRIMARY ACCOUNT NUMBER

Tonawanda community Federal Credit Union

Electronic Statement (E-Statement) Consent Agreement
Please carefully read the information listed below and save this document for future reference.
This agreement serves between Tonawanda Community Federal Credit Union (here in referred to as “TCFCU, we, us, our or Credit Union”) and each and every participating member of the TCFCU’s E-statement program, together with any person who is authorized by a member to use or address this service (hereinafter referred together as “you, your or yours”).

The word “accounts(s)” refers to any one or more shares and share draft account you have with TCFCU.  By signing, each of you, agrees to the terms and conditions in this agreement and any amendments for e-mail statement access offered.
E-Statement Access
Accessing your e-statement confirms you agreement to be bound by all disclosures and agreements and acknowledges you acceptance and understanding of this agreement.

By accessing your on-line periodic statements, you will be able to view your accounts, all activity on these accounts (excluding credit card statement activity) and electronic funds transfer transactions.  Also available will be periodic notice of billing error rights under Federal Regulations Z and E, Credit Union newsletters and attachments which may contain important legal notices that affect you.  

In order to access your e-statement on –line, you must be enrolled in our Internet Banking service established with TCFCU.  Once established, you may log on to our home banking site via the Internet, use your password to access your account, and click on the “E-Statement” link.

Although the home banking service is generally available 24 hours a day, seven days a week, service may be unavailable from time to time for routine software updates or unexpected down time.

Access Requirements 
E-Statements will be accessed via the internet.  The most recent version of Microsoft Internet Explorer with a compatible printer will allow you access to your statements.  ADOBE Acrobat Reader may be required to access supporting documents or promotional materials.  

If there is a change in software/hardware requirements TCFCU will notify members and provide an explanation of the new requirements.  Each member participating is solely responsible to insure personal equipment is compatible and capable of operating in a manner allowing utilization of TCFCU’s E-Statement service.  If at any time a member can not meet the necessary requirements, withdrawal from the service can be requested a no cost.  Withdrawing consent will terminate e-statement service.

Right to Receive Paper Statements  
Once you are enrolled in the electronic statement program, a paper statement will no longer be sent on a periodic basis.  

However, you can still request a paper statement when needed.  There will be no charge for this service.

Electronic “Signature” Agreement and Security

You agree the use of a keypad, mouse or other device to select an item, button or icon or to otherwise provide TCFCU instructions while participating in our e-statement program: or in accessing or making any transaction regarding any agreement, acknowledgement, consent terms, disclosures or conditions, constitutes your signature, acceptance and agreement as if actually signed by you in writing.  Further you agree that no certification authority or other third party is necessary to validate your electronic signature and that the lack of such certification or third party verification will not in any way affect the enforceability of your signature or any resulting contact between you and TCFCU.  You agree and acknowledge that you will keep your password and other security codes and personal data confidential and you will immediately notify TCFCU should you believe you password has been lost or stolen, or that an unauthorized person has electronically accessed your accounts. 
E-Mail Address required notification of statement availability
Your e-mail address is required to participate in our e-statement program. We will send you an e-mail notification at your last e-mail address of record when your online statement is available.  You agree to accept responsibility for notifying us if you change your e-mail address.  Your on-line statements will remain accessible on our web site for at least 6 months.  

Right to Withdraw Consent
You have the right at any time to withdraw consent to receive statements electronically. If you choose to withdraw, there is currently no charge and your participation in the program will be terminated. 

If you wish to withdraw, you must contact us at TCFCU.

Contractual Agreements Modification
This electronic consent supplements and modifies other agreements that you may have with TCFC.  To the extent that this consent and another agreement contain conflicting provisions, this consent will govern delivery of electronic disclosures and statements.

As with paper generated statements, members are responsible to review and report any discrepancies within established time periods.

Authorization Consent

By agreeing to the terms and conditions of this consent, you represent that you are authorized to enter into this consent for all persons who own or are authorized to access any of your accounts, and that such persons will be bound by the terms of this consent .

E-Mail Communications
You acknowledge and agree that the Internet is considered inherently insecure.  Therefore, you agree that we have no liability to you whatsoever for any loss, claim or damages arising or in any way related to our responses to any e-mail or other electronic communication that we have in good faith believe you have submitted to us. We have no duty to investigate the validity or to verify any e-mail or other electronic communication; and may respond to any e-mail at either the address you provided with the communication.  

Governing Law
This agreement, including the validity of any signatures or consents, any claim, or dispute arising hereunder shall be constructed in accordance with the and governed by the Laws of New York State.
________________________________________________                        _______________________________________

Member Signature                                                                                           Date

Completed by ______________________
